3529 Heritage Trace Pwy #171
- Fort Worth/Keller, TX 76244
T. 817.741.4567 | F. 817.741.4576

Patient InsuranceFinancial Policy

Please provide our office with your dental insurance information prior to your
first dental visit. If we have received all of your insurance information, we will
be happy to file your claim for you. You must be familiar with your insurance
benefits, as you will be responsible for the amount the insurance is not
expected to pay. We file dental insurance as a courtesy to our patients. We
do not have a contract with your insurance company, only you do. We are not
responsible for what benefits your insurance pays on a dental claim. We can
only assist you in estimating your portion of the cost of treatment. We cannot
guarantee what your insurance will pay on each claim. Our office does not
determine benefits. Insurance companies set their own allowable fees they
will pay for each dental procedure. Frequently the insurance company sets
these “allowable” fees so they can make a significant profit. Unfortunately,
insurance companies have sometimes implied that one's dentist is
“overcharging’ rather than stating that they themselves are “underpaying" or
that their benefits are low.

MOST IMPORTANTLY, please keep us informed of any insurance changes,

such as policy name, insurance company, address, or a change of
employment.

You may find this ADA link helpful in learning more about the many ways in
which dental plans are designed and how reimbursement levels are
determined in order to better understand how your plan coverage works.
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